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Sunshine Plaza’s Sunshine Ticket January 2025 - Terms and Conditions including the Privacy Statement  

Terms and Conditions  

1. The Promoter is Lendlease Property Management (Australia) Pty Ltd of Level 14, Tower Three, 

International Towers Sydney, Exchange Place, 300 Barangaroo Avenue, Barangaroo, NSW, 

Sydney 2000 (Lendlease). Contact number is 1800 233 066.  

2. The Promotion commences and the Sunshine Ticket January 2025 presale is available to 

purchase from 4.00pm ASET on Sunday 10 November 2024 until 11.59pm AEST on Sunday 17 

November 2024 (Presale Period) and general sale is available from 10.00am AEST Monday 18 

November 2025 until 4.00pm AEST Sunday 26 January 2025 or until tickets are sold out. The 

Sunshine Ticket is valid from 10.00am AEST Wednesday 1 January 2025 until close of business 

for participating retailers on Friday 31 January 2025 (Promotion Period). The Promoter may extend 

the Promotion period at its sole discretion (Extended Competition Period). Details of any Extended 

Competition Period will be posted on www.sunshineplaza.com. References in these terms and 

conditions to the Promotion Period include any Extended Promotion Period, where applicable.  

3. Once the ticket allocations are sold out during the Presale Period or General Sale Period, no 

further tickets will be available for purchase. The Promoter has the right to increase or decrease 

ticket allocations during the Presale Period or General Sale Period.  

4. The Sunshine Ticket can only be used during the Promotion Period or Extended Promotion Period. 

5. For a customer to purchase a Sunshine Ticket they must purchase their pass online at 

https://events.humanitix.com/sunshine-ticket-2 or by visiting the Customer Service Centre at 

Sunshine Plaza, 154-164 Horton Parade, Maroochydore, Queensland 4558 and completing their 

purchase online using the supplied iPad. No cash will be accepted as payment.  

6. Each Sunshine Ticket will cost the Participant $39.00 AU. Prices are inclusive of fees and GST. 

The following details the ticket inclusions from participating retailers. 

a. 1x Movie ticket to BCC Cinemas. Valued a $24.00 

b. 1x Burger at Betty’s Burgers (Classic Beef or Crispy Chicken), valued at between $12.90 

and $13.90  

c. 1x Scoop of gelato at Gelatissimo, valued at between $6.30 and $6.90 

d. 1 x Churros for One at San Churro, valued at $10.95 

e. 1x 20-minute paddle boat hire at Plaza Pontoon, valued at $9.00 

f. 1x Bowling Game at Timezone, valued at $10.00 

g. 1x Sunshine Plaza hot beverage voucher, valued at an average of $5.50 

h. 1x Let the Sunshine in Tote Bag, valued at $5.00 

i. 1 x Sticker set, valued at $1.50 

j. 1 x fidget spinner, valued at $1.85 

k. 1x Mixed lollies, valued at $3.00 

Total Maximum RRP Value: $91.60 

7. To redeem the Sunshine Ticket the Participant must present the Promoter with a copy of the 

Humanitix receipt at the Customer Service Centre at Sunshine Plaza during trading hours. The 

Participant will receive their Sunshine Ticket and bag with individual vouchers for each offer 

inclusion listed in section 6.  

8. To redeem the vouchers: 

a. Participants visit the participating retailers with the voucher included in their Sunshine 

Ticket bag or follow the booking instructions on the back of the vouchers.  

b. Only original vouchers will be accepted. No replicas or photocopies of the vouchers will be 

accepted. 

c. Vouchers cannot to be used in conjunction with any other offer at Sunshine Plaza and/or 

participating retailers.  

d. Vouchers are not redeemable for cash. 

e. Refunds will not be issued for change of mind. 

f. No refunds will be issued for any unused portion of the vouchers. 

g. Vouchers are valid until 31/01/2025. No extensions past the expiry date will be granted.  

https://events.humanitix.com/sunshine-ticket
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h. Participants must abide by the individual Terms and Conditions pertaining to each 

individual voucher, detailed in Appendix II and printed on the individual vouchers and any 

other terms and conditions as specified at each participating retailer.  

9. The Promoter assumes no responsibility for lost, misplaced, destroyed or stolen Sunshine Ticket 

once they are claimed.  

10. The Promoter reserves the right to refuse or cancel a Sunshine Ticket to any person. 

11. The Promoter and participating retailers shall not be liable for any loss or damage whatsoever 

which is suffered or for personal injury which is suffered or sustained as a result of your utilising 

the Sunshine Ticket except for any liability which cannot be excluded by law.  

12. Nothing in these terms and conditions is intended to exclude, restrict or modify rights which you 

may have under any law (including the Australian Consumer Law (‘ACL’), and consumer 

guarantees relating to goods or services under the ACL) which may not be excluded, restricted or 

modified by agreement (‘Your Consumer Rights’). Subject to Your Consumer Rights, the Promoter 

is not liable for any loss or damage however caused (including by negligence), suffered or incurred 

in connection with the Promotion or Sunshine Ticket. Any condition or warranty which would be 

implied by law into these terms and conditions is excluded.  

13. All online purchasing forms become the property of the Promoter. As detailed in the privacy 

statement which accompanies these terms and conditions, all registrants’ details will be entered 

into a database and the registrants’ contact details may be used for future promotional, marketing 

and publicity purposes. 

14. The Promoter may cancel the Promotion and not provide the Sunshine Ticket where 

circumstances beyond the Promoter’s reasonable control prevent the Promoter from providing the 

Sunshine Ticket. Should the Promoter cancel the Promotion the Promoter will: 

i. advertise that the Promotion has been cancelled by placing a notice at the Customer 

Service Centre at Sunshine Plaza, online at www.sunshineplaza.com and cancel the event 

listing within Humanitix;  

j. contact registrants by email provided that an email has been provided by the registrant at 

the time of booking; 

k. promptly cancel all bookings received via Humanitix and issue refunds; and 

l. not use the personal information you have provided on the booking registration.  

15. The Promoter may also at its absolute discretion at any time change, amend or vary these terms 

and conditions, including the inclusions and pricing of the Sunshine Ticket. 

16. By purchasing a Sunshine Ticket thereby entering into the Promotion you accept all conditions of 

utilising the Sunshine Ticket vouchers including these terms and conditions.  

17. The Promotion is in no way sponsored, endorsed, administered by or associated with Facebook. 

The Participant irrevocably releases Facebook from any liability arising out of or in connection with 

this Promotion.  

Privacy Statement  

Personal information you provide to Lendlease Property Management (Australia) Pty Limited by completing 

this entry form (or otherwise providing your details) may be used for purposes related to the operation of 

our business including the administration of this Competition including advising you and the public if you 

are the winner and providing and improving our products and services and, unless you do not opt in on the 

entry form or you opt out by contacting us, communicating with you on an ongoing basis for market 

research and/or providing you with information about any products or services we think you may be 

interested in at Sunshine Plaza. This may be by any means of communication including telephone and 

electronic messages (e.g. email). If the information requested is not provided, you will not be able to enter 

the Competition. We take steps to ensure that we only collect personal information which is relevant to our 

dealings with the particular individuals, and which is reasonably necessary for the Competition or our other 

business activities.  

We may disclose your personal information to other Lendlease Group entities, or a third-party service 

provider, or other entities that assist us in running our business. We may disclose your personal 

http://www.sunshineplaza.com/
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information to entities located overseas. Further information on how we may disclose your personal 

information can be found in our Privacy Policy.  

Our Privacy Policy can be found on our website, http://www.lendlease.com/au/privacy/. Our Privacy Policy 

contains information about how you may obtain access to and seek correction of personal information that 

we hold about you, how to make a complaint about an alleged breach of the Australian Privacy Principles, 

and how your complaint will be dealt with. Alternatively, for further information please contact our Privacy 

Officer at privacy@lendlease.com or call 1800 233 066.  

References to ‘we’ and ‘us’ in this statement include the owners of Sunshine Plaza Shopping Centre. 
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Appendix I – Participating Sunshine Plaza Retailers: Sunshine Ticket Feature Retailer Vouchers  

RETAILER OFFER VALUE 

BCC Cinemas  1 x adult or child ticket $24.00 

Gelatissimo 1 x gelato scoop $6.30-$6.90 

San Churro 1 x Churros for one   $10.95 

Plaza pontoon 20-minute paddle boat hire $9.00 

Betty’s Burgers 1 x burger (classic beef or crispy chicken) $12.90-$13.90 

Timezone 1 x bowling game $10.00 

 

Appendix II – Sunshine Ticket Voucher Terms and Conditions 

Movie Tickets: Voucher valid from 01/01/2025 to 31/01/2025. This voucher entitles the holder to one adult 

or child admission to any original session at BCC Cinemas Sunshine Plaza only. The voucher cannot be 

redeemed for special screenings, movie marathon or Chicks at the Flicks, Group Bookings or any sessions 

classified as festivals, alternate content or special events including but not limited to foreign film. Use your 

voucher to book online at eventcinemas.com.au (booking fee applies) or present your voucher at the 

cinema box office. The onus is on the holder to use the voucher on or before the specific expiry date, 

vouchers will not be extended, replaced or exchanged and are invalid without an expiry date. Seating 

subject to availability. No refunds given except those required by law. No change given. Vouchers will be 

void and will not be redeemable if they are illegible. 

Gelatissimo: This voucher is only redeemable at Gelatissimo Sunshine Plaza. This voucher is not 

transferable or exchangeable and cannot be taken as cash. Voucher valid from 01/01/2025 to 31/01/2025. 

No extensions past the expiry date will be granted. Not to be used in conjunction with any other offer. 

San Churro: This voucher is only redeemable at San Churro Sunshine Plaza for the speci-ed deal from 

the voucher. Extras charged at additional cost. This voucher is not transferrable or exchangeable and 

cannot be taken as cash. Voucher valid from 01/01/2025 to 31/01/2025. No extensions past the expiry date 

will be granted. Not to be used in conjunction with any other oer, discount or el SOCIAL. Voucher must be 

surrendered at time of redemption. 

Plaza Pontoon: This voucher entitles hire for one person only and must be presented in-person at Plaza 

Pontoon to redeem. Riders must be able to reach the pedals to ride alone. Those who cannot reach the 

pedals must be accompanied by an adult at an additional charge. No pre-booking required. Valid at Plaza 

Pontoon from 01/01/2025 to 31/01/2025. No extensions past the expiry date will be granted. Not to be used 

in conjunction with any other oer. Voucher must be surrendered at time of redemption. 

Betty’s Burgers: This voucher is only redeemable at Betty’s Burgers Sunshine Plaza for the specified 

burger from the voucher. This voucher is not transferrable or exchangeable and cannot be taken as cash. 

Voucher valid from 01/01/2025 to 31/01/2025. No extensions past the expiry date will be granted. Not to be 

used in conjunction with any other offer. 

Timezone: Voucher must be presented at Timezone Sunshine Plaza to redeem. Valid at Timezone 

Sunshine Plaza from 01/01/2025 to 31/01/2025. Shoes are required at all times, and lanes are available on 

a walk-in basis only. Each voucher grants one game of bowling for one person and must be used on the 

day of your visit. Vouchers cannot be loaded as venue credit, but they can be loaded to existing guest 

cards. Voucher must be surrendered at time of redemption. 

 


